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Proposals for Coping with “Psychological Typhoon Eye” Effect Detected in
COVID-19

XU Mingxing"* ZHENG Rui> RAO Lilin"> KUANG Yi"””> YANG Shuwen'” DING Yang'” LI Jianglong® LI Shu"*"
(1 CAS Key Laboratory of Behavioral Science, Institute of Psychology, Chinese Academy of Sciences, Beijing 100101, China;
2 Department of Psychology, University of Chinese Academy of Sciences, Beijing 100049, China;
3 School of Economics and Management, University of Chinese Academy of Sciences, Beijing 100190, China;
4 School of Transportation, Fujian University of Technology, Fuzhou 350118, China )

Abstract “Psychological typhoon eye” (PTE) effect describes the public’s irrational panic and response to major emergencies. This
phenomenon is reported and named by LI Shu and his colleagues after the Wenchuan earthquake. During the outbreak of COVID-19
in 2020, we conducted a worldwide survey to investigate the safety concerns and risk perception of the COVID-19 epidemic from
participants staying in five areas of different levels of risk (high-risk, moderate and high-risk, moderate-risk, low-risk, and very low-
risk areas). This effect appears to hold for COVID-19. Specifically, participants staying abroad showed more safety concerns or fears of
the COVID-19 epidemic than participants staying in China. The people at zero distance were at the center of the PTE and were the most
calm. On the basis of the cumulative findings on the PTE, we propose four targeted solutions for individuals and organizations with the
power of discourse to improve the quality of risk communication and management.

Keywords COVID-19, psychological typhoon eye effect (PTE), ripple effect, safety concerns, risk perception
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