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The Fourth Generation of Productive Service Trades:

Concept and practice Significance

Wang Jiandong' Kang Dachen?

Liu Yang?

(1 Paking University100871 Beijing

(2 Institute of Policy and Management CAS 100190 Beijing)

Abstract This paper analyses the three main developing stages experienced by productive service trades during

the past 60 years from the two angles of information technology paradigm evolution and management thought

evolution. Through the description and analysis of the next generation of information technologies, which takes

the Internet of Things as representatives, the paper also forecasts the essential features of the fourth stage of

productive service trades. Based on this analysis, the author concludes two basic trends in the development and

evolution of productive service trades, the first one of which is its decreasing dependency on manufacturing

industry, while the second being the increasing importance of cultivating and generating service capability.

Finally, the paper points out four problems which should be noticed in the development and planning practice of

the next generation of productive service trades.

Keywords productive service trades, the fourth generation of productive service trades, Internet of Things,

service capability
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